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CARAGA REGION

24 Sept 2026
REGIONAL MEMORANDUM

No. 0992 , 8. 2026

To: Assistant Regional Director
Schools Division Superintendents
Chiefs of Functional Divisions
Public and Elementary School Heads
All Others Concerned

DISSEMINATION OF INFORMATION ON THE PHILIPPINE POSTAL CORPORATION
(PHLPOST) POSTAL ID MOBILE ENROLLMENT SERVICE

1. Attached is a letter from the Philippine Postal Corporation (PHLPost) dated
August 27, 2026, informing this Office of the availability of its Postal ID Mobile
Enrollment Service and the enhanced Postal Identification Card (Postal ID) with
additional security and biometric-based identity verification features.

2. PHLPost offers on-site mobile enrollment services that may be conducted at
schools and offices upon coordination and scheduling. The service aims to provide
convenient access to Postal ID application, renewal, and replacement services for
interested personnel, learners, and stakeholders.

3. The Postal ID is a government-issued identification card that may be used for
various transactions, including banking, government services, passport application,
employment requirements, SIM registration, school enrollment, and insurance and
financial transactions.

4, Interested personnel and stakeholders may directly coordinate with PHLPost
regarding the conduct of mobile enrollment activities and application requirements.
As indicated in the attached communication, the corresponding fees are Php 550.00
for regular processing and Php 650.00 for rush processing, subject to PHLPost
policies and guidelines.

S. Participation in the Postal ID application process is strictly voluntary, and
all expenses incidental thereto shall be borne by the interested applicants.

6. For coordination and further details, interested offices and schools may
contact Ms. Cecille A. Cotapte, Area Market Specialist, PHLPost, through
mobile/Viber number 0906-496-6880.

7. Immediate dissemination of and compliance with thf igrilteﬁﬂﬁmorandum is
Farnazo

desired. Allan
W Gabriel
Date:
2026.09.23
09:33:59
ALLAN GosRARNAZO

Director IV@,;/

MCD/ASD/RM- Dissemination of Information on the Philippine Postal Corporation.....
15299 /September 15, 2026

Address: J.P. Rosales Avenue, Butuan City
Trunkline No: (085) 225-1151

Telefax No: (085) 342-5959

Email: caraga@deped.gov.ph

Website: caraga.deped.gov.ph
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DEAR DR. FARNAZO,

Warmest greetings from PHLPost!

PHLPost is pleased to inform you that it has launched the NEW POSTAL ID. Now infused with additional
physical security features and a biometric-based uniqueness test to fully ensure an individual's identity and
address, it is most accessible government-issued identification card today.

In this connection, we would like to offer our services to conduct the Postal ID Mobile Enroliment Service
in your school, at your most convenient schedule and venue. This service offers to bring mobile enroliment
where your staff, employees, teachers, professors and students can apply for the Postal Identification
Card (PID), ultimately reducing travel expenses/costs and lost hours incurred in traveling to apply postal id
at PHLPost branches. Aside from first time postal id applicants, we also cater to those who wish to replace
or renew their existing IDs. The Postal ID Mobile service is free of charge, and aims to provide ease and
convenience to everyone who wishes to apply.

General uses of postal ID as primary government issued ID:

1. Banking transactions 5. Employment Requirements

2. Government transactions 6. SIM Registration

3. Passport Application 7. School enroliment

4. Ayuda programs 8. Insurance and Financial Services

POSTAL ID Application costs PhP 550.00 per card for regular processing inclusive of 12% VAT and
delivery charge. While rush processing costs PhP650.00 per card, for pick up at specified post office five
(5) working days from biometric capture. The Postal Id Card is valid for three (3) years for Filipinos and one
(1) year for foreigners who possess a Special Retiree's Resident Visa (SRRV).

Hereto attached are copies of Postal ID Application forms (which can be reproduced) and list of documentary
requirements for your reference.

Please feel free to contact our Area Market Specialist Ms Cecille A. Cotapte at viber number
09064966880, for further assistance.

Thank you very much. We look forward for the opportunity to bring postal services to your school very soon.
Very truly yours,

N
CIO D. CAALIM, JR.

AreaBirector

Piaping Itum, Macabalan V e l%]. gl
9000 Cagayén de Oro City, Philippines s [] e e 0000000
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Valid Government ID

Primary ID for
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\ GET YOUR POSTAL ID TODAY! /,

(b § (= Requirements :
e NS 1. Birth certificate
S i S = 2. Barangay certificate of residency
e Y 2.1 In the absence of the barangay certificate, postal ID
POSTAL ID ‘ applicants may present a recent electricity, water,
ARy internet, or utility bill reflecting their name and current

residential address.

3. Marriage Contract (for married women only)



PHLPOST)

POSTAL ID

MOBILE CAPTURING

Bringing Government Services Closer to £ very Filipino

" POSTAL IO

. DIGITAL
PHOTO CAPTURE
Fast and professional
D photography.

BIOMETRICS

Fingerprint and
identity verification.
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0806 496 6880 ceciliacotapte@yahoo.com
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@ ,atl PHLPost Central Mindanao Ares 8
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9000 Cagayan de Oro City

OFFICE HOURS
@ Monday - Friday
B:00 AM-5:00 PM
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